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STUDENT SATISFACTION SURVEY (SSS) 2024 -25 SESSION

Criteria 1T on Teaching — Learning and Evaluation
2.7.1 Student Satisfaction Survey

Objectives:

Student Satisfaction Survey (SSS) is one of the mandatory criteria assigned by
National Assessment and Accreditation Council (NAACQ). It is also a pre qualifier for
Assessment and Accreditation of the institution. NAAC has undertaken to conduct a Student
Satisfaction Survey from 2017 onwards, result of which must include in the accreditation
process. Twenty competency based questions assigned by NAAC regarding Teaching-
Learning and Evaluation are used for the survey of the institution. These questions are
randomly given to the 20 percent students and responses given by them are included in this
survey. This survey is useful to improve the quality of institution in education and

infrastructure.

Survey Methodology:

Someshwar Science College have implemented a SSS online using Survey heart
system in the month of 10" to 13™ March, 2025. This study involved Undergraduate of
Science, computer science and Post Graduate students of organic chemistry faculty. Total 216

Students participated actively in this survey. Results are as follows:

Number of students participated: 216 responses




Gender : 216 responses

Gender

B Female  mMale

e
Program name: 216 responses

Program Name

B Undergraduate m Postgraduate

Class: 216 responses

Specialization subject

@B.CS. mBSc Microbiology @ M.Sc.Organic Chemistry ® B.sc. Chemistry




1. How much of the syllabus was covered in the class?

Q. 1 Syllabus Completion

m8510 100% E701o84% 1=255t069% H30lo 54% m® Below 30v;

14 19 19

Analysis and comments:

Considering the replies, more than 97% students have confirmed
that more than 70 % syllabus is covered in the class and that is
good achievement.

2.How well did the teachers prepare for the class?

Q.2 Lecture Preparation

& Thoroughly @ Satisfactorily = Poorly & Indifferently @ Won't teach at all

5% 2% 1%

Analysis and comments:

In this regard, an majority of students (approx. 92%) have
expressed that their teachers are thoroughly prepared for before
they conduct the class. This comments that teachers in the
college in i.mparting good quality education.
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3.How well were the teachers able to communicate?

Q.3 Communication skill

B Always effective HSometimes effective Just salisfactorily

B Generally ineffective m Very poor

)/

Analysis and comments:

More than 82 % students have confirmed that teachers from the
college are always effective in community with the students. So,
it is suggested that more interactive sessions, workshop should
be organized for teachers to increase the interactive
communication with the students.

4. Teachers approach to teaching can be best described as:

Q.4 Teaching approach

B Excellent B Verygood = Good mFair EPoor

3% 1%

Analysis and comments:

Nearly 80 % of the students have expressed that the teachers
approach towards teaching is very good. This gives idea regarding
commitment of the teachers towards teaching.
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S. Fairness of the internal examination

process by the
teachers.

Q.5 Fairness of the internal
evaluation

B Fonvrrss of thie intermal cvaliiation o ss Roesjamson
B Advearys Tade

o noally fab

= Saonelinnes unfoare

= Loy vin o

= Lot

1

Analysis and comments:

Majority of more than 88 % students have expressed their
satisfaction over the fairness of internal evaluation process by
teachers. Some students are not satisfied with fairness of internal
evaluation process guide more students regarding their and show

them marks of internal examination also try to rectify their
queries.

6. Was your performance in the assignments discussed with
you?

Q. 6 Discussion on performance in
assignments

o Every time @ Usually = Occasionally & Rarely @ Never

o 1% 5%

Analysis and comments:

Nearly 88 % responses of students conclude that the teachers
discuss the performance of students in their assignments.
Remaining students who reported that their performance is not
discussed with them, it is suggest that teachers should make it a
point to discuss the performance of students with them.
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7. The institute / college takes active interest in promoting

internship, student exchange, field visit opportunities for
students.

Q. 7 Promoting opportunities for
students.

®Repularly  ®=0ften = Sometimes = Rarely B Nover

Analysis and comments:

More than 78% students have expressed satisfaction over the
promotion of internship student exchange, field wvisit
opportunities. Remaining 5 % students are not satisfied about
the efforts of the college in this regard. It is suggested that the
college needs to take vigorous steps to promote internship, it
must engage in collaboration with other institute for students
exchange & it must also take efforts to organize field visits.

8. The teaching aids and mentoring process in your college
facilitates you cognitive social and emotional growth.

Q. 8 Teaching and mentoring process

B Significantly = Verywell o Moderately m@Marginally Mot at all

2% 2%

Analysis and comments:

More than 82% of students have expressed that the mentoring
process is implemented effectively in general sense. Also it is




sugge
prfg as;jgalﬂlat ’.che_ college must have students mentoring
gr ong with identification of weak and advanced learners.

:r ;I‘he college provides multiple opportunities to learn and
w.

Q. 9 Opportunities

B Strongly agree . ®Agree  mNeutral - m Disagree 8 Strongly disagree

Analysis and comments:

51 % students replying to this question that students have
strongly agreed that this college provides them with such
opportunities . Students have replying that this is very good score.
Some students are not agree so, it is suggested that college must
schedule a number of events in each academic calendar.

10. Teachers inform you about your expected competencies,
course outcomes and programme outcomes.

Q. 10 Information on course and
program outcomes

® Everytime @Usually m®Occasionally @mRarely @ Never

4% 1%




Analysis and Comments:

Mor 0
o e than 86 A:. s-tudents have reported that the teachers provide
€m systematic information about the expected competencies

should organize workshop on programme and course outcomes
for the teachers.

11. Your mentor does a necessary follow-up with an assigned
task to you.

Q. 11 necessary follow-up of
assighments

®ELverytime @ Usually B 0ccasionally ®Rarely = don't have a mentor

5% 3% 2%

Analysis and comments:

A majority of students 90 % agree to the fact their mentor
teachers do a necessary follow up with their assignments. It is
suggested that teacher should give project work to students and
also college must have mentor mentee programme to give their
exercises a formal foundation.

12. The teachers illustrate the concepts through examples
and applications.

Q. 12 Explain concepts through
examples and applications.

B Every lime & Usually & Occasionally mRarcly ® Never

6% 4% 1%
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aspects and applications.

11..?:. The teachers identify your strengths and encourage you
with providing right level of challenges.

Q.13 Identification of your strengths
and encouragement

B Fully =Reasonably m Partially mSlightly ® Unable

5% 0%

Analysis and comments:

Regarding this more than 87% Students have reported that the
teachers present such challenges fully or at reasonably. This is a
good achievement of teachers of the college.

14. Teachers are able to identify your weaknesses and help
you to overcome them.

Q. 14 identify your weaknesses and
help you to overcome them.

B Everytime 2 Usually @ Occasionally mRarely mNever




ey == s

Analysis angd COmments:

15. The institution makes effort t
monitoring, review and continuo
the teaching learning process.

0 engage students in the
us quality improvement of

Q. 15 Continuous quality
improvement of the teaching
learning process

B Strongly agree mAgree = Meutral ® Disagree = Strongly disagree

Analysis and comments:

More than 92 % students have reported that college takes efforts
to engage students in monitoring, review and continuous quality
improvement. Also students should be encouraged to put their
suggestions and complaints in the suggestion box or quality
improvement in college.

16. The college/ teachers use student centric methods, such
as experiential learning, participative learning and problem
solving methodologies for enhancing learning experiences.

Q. 16 Use of student centric methods

B To a great extent @ Moderate @ Somewhal mVery little @ Notat all

4% 1%
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17. Teachers encourag

s o € you to participate in extra-curricular
activities:

——

Q. 17 Participate in extra-curricular
activities

@ Stronglyagree  BmAgree mNeutral B Disagree B Strongly disagree

6% 2% 1%

Analysis and Comments:

Regarding this, it is heartening to note that an overwhelming
majority of students (approx. 91%) have positively reported that
their teachers encourage them to take part in such activities
Extracurricular activities are highly important for personality
development of the students. For multi-dimensional development
of the students, it is necessary that teachers encourage students
to take part in such activities like Cultural Activities, Dramas,
Debates, Sports etc. Efforts of the teachers in this regard are
commendable.




18. Efforts are made b
soft skills, life skills

and employabili i
ready for the world of work. POYRTY S to make you

—

Q .18 Efforts are made on soft
skills, life skills and employability
skills

EToagreatextent mModerale = Somewhat B Very little mNotat all

6% 2961%

Analysis_aﬁ Comments:

More than 91 % students feel that the college is doing enough to
inculcate the soft skill, life skills and employability skills. But the
remaining students feel that more needs to be done to enhance
these skills. It is suggested that a weeklong soft skill programme
should be organized each year which should include the
workshops on soft skills, life skills and employability skills.

19. What percentage of teachers use ICT tools such as LCD
projector, multimedia etc. while teaching?

Q.19 Use of ICT tools

m Above 90% E 70— 89% m 50— 69% B 30—49% 0— Below 29% @ Below 29%




Analysis and Cop
Though, as S,

per t
teachers are ma.kll'l © students responses nearly 72 % of the

ing use of ICT tools effect] A it
noteworthy that 1¢ o Ols etiectively, still it is
use of these toollg 7 have reported that teachers are not making

while teaching. . .
process more effective, ing. To make teaching learning

20. The overall quali

ty of teaching learning process in your
college is very good.

—

Q. 20 Overall quality of teaching
learning process

BStonglyagree B Agree  mNeutral ®Disagree  m Strongly disagree

2% 1%

Analysis and Comment:

Considering the responses, it is satisfying to report that more
than 87 % students agreed, to that the Overall quality of
Teaching Learning Process in the college is good. This question

gives you the overall idea and impression of the college in the
minds of students.
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Analysis Chart

Asst. Prof. Bhosale J.\M.

SomeshiEHEH

Dr. S. B. Suryawanshi

Sr. P — Responses
No. 4 3 2 1 0
I | How much of the syllabus was covered in the class? 150 | 60 3 1 2
2 | How well did the teachers prepare for the classes? 92 108 | 10 | 04 | 02
3| How well were the teachers able to communicate? 143 | 48 17 | 03 | 05
4 | The teacher’s approach to teaching can best be described as 91 81 35 | 06 | 03
.‘3 Fairness of the internal evaluation process by the teachers. 138 | 52 16 | 07 | 03
:
6 | Was your performance in assignments discussed with you? 154 | 37 12 {03 | 10
7 | The institute takes active interest in promoting internship, student 127 | 41 25 |13 ] 10
exchange, and field visit opportunities for students,
8 | The teaching and mentoring process in your institution facilitates you in 79 08 30 | 05 | 04
cognitive, social and emotional growth.
9 | The institution provides multiple opportunities to learn and grow. 70 111 | 28 | 06 | 01
10 | Teachers inform you about your expected competencies, course 131 55 20 | 08 | o2
outcomes and programme outcomes.
11 | Your mentor does a necessary follow-up with an assigned task to you. 119 75 12 | 06 | 04
12 | The teachers illustrate the concepts through examples and applications. 137 56 | 133 | 09 | 01
13 | The teachers identify your stren gths and encourage you with providing 127 60 18 ' 10 | o1
right level of challenges.
T Teachers are able to identify your weaknesses and help you to overcome 128 | 54 16 | 13 | 05
them.
I5 | The institution makes effort to engage students in the monitoring, review -3 120 | 13 | 05 | 0o
and continuous quality improvement of the teaching learning process.
16 | The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for 17 1 74 | 15 | 09 | o1
enhancing learning experiences.
17 | Teachers encourage you to participate in extracurricular activities 89 109 12 {04 | 02
18 | Efforts are made by the institute/ teachers to inculcate soft skills, life 108 88 13 | o5 | 02
skills and employability skills to make you ready for the world of work,
19 | What percentage of teachers use ICT tools such as LCD projector, 31 33 17 | 15 | 20
Multimedia, etc. while teaching.
20 | The overall quality of teaching-learning process in your institute is very 91 97 | 22 |04 | 02
good. 2
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