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STUDENT SATISFACTION SURVEY (SSS) 2020-2021 SESSION
-Criteria II on Teaching — Learning and Evaluation
2.7.1 Student Satisfaction Survey

Objective:

Students Satisfaction Survey (SSS) was conducted among
the students of the college. The questionnaire has been framed
based on NAAC guidelines. The objective of SSS was to measure
the student’s level of satisfaction on their experiences with
Someshwar Vidnyan Mahavidyalaya, covering the teaching
learning process in the areas as shown below:

a. Teaching-Learning Process
b. Effectiveness of Communication
c.Teaching-learning Resources
d. Counseling Experience of Students
e. Assessment Methods

Survey Methodology:

Someshwar Vidnyan Mahavidyalaya conducted Student
Satisfaction Survey for the academic session 2020-21.The survey
covered all active students where they are required to complete
the Student Satisfaction Survey form on-line. SSS was designed
as per the guidelines given by NAAC. The survey responses from
112 students were electronically tabulated for analysis and for
continual improvement to processes and systems.

Select Course:
112 responses

@ Microbiology

@ Chemistry

@ Mathematics

@ Computer Science
@ Biology zoology




Program name:
112 responses

@ Undergraduation
@ Postgraduation

Gender:

Gender

Female

1.How much of the syllabus was covered in the class ?
109 responses

@ 8510100 %
@ 7010 84%
& 551t0 69%
@ 30to 54%
@ Below 30%




2.How well did the teacher prepare for classes ?

106 responses

@ Thoroughly

@ Satsfactorily

& Poorly

@ Indifferently

@ Won't teach at all

3.How well the teachers able to communicate ?

106 responses

@ Always effective

@ Sometimes
effective

@ Just satisfactorily

@ Generally
ineflective

@ Very poor
communication

4.The teachers approach to teaching can be best described as
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105 responses

@ Excellent
@ Very Good
@ Good

@ Poor

@ raoir




S. Fairness of internal evaluation process by teachers .
105 responses

@® Always fair

@ Usually falr

£ Sometimes unfair
@ Usually unfair

@ unfair

6. Was your performance in assignments discussed with you
?

-

104 responses
@ very time
@ Usually

© Occaslonally/
Sometimes

7. The institute take active interest in promoting internship,
student exchange, field visit opportunities for students ?
105 responses

@ Regularly
@ Often

& Sometimes
@ Rarely




8. The teaching & mentoring process in your institution
facilitates you in cognitive , social & emotional growth ?
105 responses

@ Significantly
@ Very well

@ Moderately
@ Marginally
@ Not at all

9. The institution provides multiple opportunities to learn &
grow.

105 responses

@ Strongly agree

@ Agree
@ Neutral

@ Disagree
@ Suongly disagree

10.Teacers inform you about your expected competancies,
course outcomes and programme outcomes ?
105 responses

@ Every time

@ Usually

&) Occasionally/
Sometimes

@ Rarely

@ Never




11. Your mentor does up necessary follow- up with assigned
task to you.

104 responses

@ Every time
@ Usually

& Occaslonally/
Sometimes

@ Rarely

./’) »
il @ | donthavea

mentor

12.The teachers illustrate the concept through example and
applications.
104 responses

@ Every time
@ Usually

) Occaslonally/
Sometimes

@ Rarely
@ Never

13. The teacher identify your strength and courage you with
providing right level of challenges .
105 responses

@ Fully

@ Reasonably
@ Partially

@ Sslightly




14. Teacher abl5e to identify your weakness and help you to
overcome them.
106 responses

@® Every time

@ Usually

@ Occaslonally/
Sometimes

@ Rarely

@ Nover

15. The institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of
teaching learning process.

106 responses

@ Strongly agree
® agere

&) Neutral

@ Disagree

@ Strongly disagree

16. The institute teachers use student centric, such as
experiential learning, participative learning and problem
solving methodologies for enhancing learning process.

105 responses

@ To a great extent
@ Moderate

&) Some what

@ Very little

@ Notatall




17. Teachers encourage you to participate in extracurricular
activities.
104 responses

@ strongly agree

@ Agree

) Neutral

@ Disagree

@ strongly disagree

18. Efforts are made by the institute / teachers to inoculate
soft skills, life skills, employ ability skills to make you ready
for the world of work.

105 responses
@ To a great extent

@ Moderate
& Some what

@ Very little
@ Not at all

19. What percentage of teachers use ICT tools such as LCD
projector, multimedia etc while teaching.

105 responses

@ Above 90%
@ 70-89%
@ 50 - 69%
@ 30-49%
@ Below 29%




20. The overall quality of teaching learning process in your
institute is very good.
104 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree




Students Suggestions

1. To improve teaching learning process:

1. Try to reach every student and ask for their doubts.

2. Overall teaching process was excellent. Students are satisfied
by the learning process.

3. Completion of all subjects syllabus is in time.

4. Teaching is excellent.

S. All teachers are good, but they should also improve their
teaching style especially in online mode.

6.Many students suggest that college should start by purely

offline mode, because during learning always occur any

network issues & noise disturbances.

7. Due to network problem some time teacher is not audible.

8.Teacher always clear the theoretical concept and also provide
important notes.

9.Attendance is most important point that must need to notice
that for all teachers they discuss with each other's and make
rules and regulations about students attendance.

10.All teachers are performing excellently for improve teaching
learning process.

11. Teacher briefly explain the hard points which is not simple to

understand student.

2. To improve soft , life, practical skills, extracurricular
activities, campus facilities for students

1. To give best practices in programining, digital classes, arrange
placement facilities for students.
2. Teachers can pair up two- two students and give them a
subject topics to self learning and then perform this preparesh -
chapter on lecture like seminar. > \
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3. Teachers must needs to communicate with the students. %
<,




3. Use of ICT tools for teaching process:

1. Use better graphics and visual media to engage students and

give them a task daily to complete the study daily that
teachers can teach regularly.

2. Use better graphics and visual media to engage students well.

3. College should start digital teaching-learning process.

4. Online teaching is easy for teacher, but understanding is hard
for student because some time screen is not clearly visible.

$. To improve teacher and students interaction:

1. Give task for students to create a important questionnaire
from their syllabus.

2. Ask students to give constructive feedback on each other's
work and to explain difficult ideas to each other.

3. The teacher can understand this problem and improve
communication

4. Identify and understand the weakness of student and help
them to solve their problems.

5. Give them good feeling by your speaking and motivated them.

6. Communicate with student to solve their questions, problem.
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