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STUDENT SATISFACTION SURVEY (SSS) 2020-21 SESSION
Criteria II on Teaching — Learning and Evaluation

2.7.1 Student Satisfaction Survey
Gender: 103 responses

Gender

® Female Male

29%
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Program name:103 responses

Program name

Postgraduate
21%

e e ‘-"Und&graduté‘
i e ek

Class:103 responses

Class
36
23
10 8 10 10
5
a
FYBSC SYBSC TYBSC MSC-I MSC-II FYBCS SYBCS TYBCS




1.How much of the syllabus was covered in the class?

103 responses

Q.1 Syllabus completion

85 to 100 % S : | 69.60%
70 t0 84% | 21.60%
55 to 69% | 4.90%
30to54% M 2%

Below30% [ 2%

Analysis and comments:

Considering the replies, more than 90 % students have confirmed that
more than 70 % syllabus is covered in the class and that is good
achievement of the teacher.

2.How well did the teachers prepare for the classes?

103 responses

Q.2 Lecture preparation

Throughly | e R T NI R e AR o] 66%

Satisfactorily | 23.30%

Poorly |

Indifferently 0 4.90%

Won't teach atall | 1%

Analysis and comments:
In this regard, an majority of students (approx. 88%) have expressed

that their teachers are thoroughly prepared for before they conduct the
class. This comments that teachers in the college in imparting good
guality education.




3.How well were the teachers able to communicate?

103 responses

Q.3 Communication skill

Always effective |1 74.80%

sometimes b
o 14.60%

effective

Just satisfactorily [0 6.80%

Generaliy

ineffective !" 2.90%

Very poor [, 1%

Analysis and comments:

74.80% students have confirmed that teachers from the college are
always effective in community with the students. Some students
reported that teachers are ineffective in communicating with students.
So, it is suggested that more interactive sessions, workshop should be

organized for teachers to increase the interactive communication with
the students.

4. Teachers approach to teaching can be best described as:

103 responses

Q.4Teaching approach

Very good [ e el Rl o et o o L N 66%

Excellent I 26.60%

Good
Poor |

Fair |

Analysis and comments:

Nearly 90% of the students have expressed that the teachers approach
towards teaching is very good ( 66%), excellent (26.60%)and good

(4.90%) . This gives idea regarding commitment of the_teachers
towards teaching.




S. Fairness of the internal examination process by the teachers.
103 responses

Q.5Fairness of the internal

_ ___evaluation .
Always fair L 68%
Usually fair [ 21.40%
Sometimes | 80%
unfair Thidles

Usually unfair 1.90%

Unfair | 1%

Analysis and comments:

Majority of more than 89% students have expressed their satisfaction
over the fairness of internal evaluation process by teachers.

6. Was your performance in the assignments discussed with you?

103 responses

Q.6Discussion on performance in
assignments

Every time [

P15 SRR NN N 71.80%

Usually I 17.50%

Sometimes | | 7.80%
Rarely [§ 1.90%

Never [l 1%

Analysis and comments:

Nearly 71.80% responses of students conclude that the teachers every
time discuss the performance of students in their assignments.
Remaining 2.9% students who reported that their performance is not
discussed with them, it is suggest that teachers should make it a point
to discuss the performance of students with them.
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7. The institute / college takes active interest in promoting
internship, student exchange, field visit opportunities for

students.

103 responses

often
Sometimes
Rarely

Never

Q.7 Promoting opportunities for

Regularly [N

—

| 5.80%

I 3.90%

i 1%

students
e ' g g | 68.90%

Y 20.40%

Analysis and comments:

More than 89.30% students have expressed satisfaction over the
promotion of internship student exchange, field visit opportunities.
Remaining 4.9% students are not satisfied about the efforts of the
college in this regard. It is suggested that the college needs to take
vigorous steps to promote internship, it must engage in collaboration
with other institute for students exchange & it must also take efforts
to organize field visits due to it is a purely Science faculty college.

8. The teaching aids and mentoring process in your college
facilitates you cognitive social and emotional growth.

103 responses

Moderately |

Not at all

Q.8Teaching and mentoring process

Significantly |

Very well R

Marginally |~
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Analysis and comments:

Mo_re than 87% of students have expressed that the mentoring process
1s implemented effectively in general sense. Also it is suggested that

?he gouege must have students mentoring programs along with
identification of weak and advanced learners.

9. The college provides multiple opportunities to learn and grow.

103 responses

Q.9 Opportunities
I - "
Strongly agree h ' i 62.10%
Agree [ W 26.20%
|
Neutral [ 7.80%
Disagree Ml 2.90%
Strongly disagree l] 1%
|

Analysis and comments:

62.10% students replying to this question that students have strongly
agreed that this college provides them with such opportunities while
26.20 % students are agree and students have replying that this is
very good score. It is suggested that college must schedule a number
of events in each academic calendar.

10. Teachers inform you about your expected competencies,
course outcomes and program outcomes.

103 responses

Q.10 Information on Course and
program outcomes

E R A A T R S S R i
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Every time I 77.70%

Usua"y s G | 20.40%
Sometimes

Rarely




Analysis and comments:

More than 77.7% students have reported that the every time teachers
provide them systematic information about the expected competencies,
course and program outcomes. It is suggested that college should
organize workshop on program and course outcomes for the teachers.

11. Your mentor does a necessary follow-up with an assigned task

to you.
103 responses

Usually

Sometimes

Rarely

I don't have
mentor

Every time |

Q.11 Necessary follow up of

assignments

0%

——

R

I 15.50%

7 3.90%

W 3.90%

76.70%

Analysis and comments:

A majority of students 91.75% agree to the fact their mentor teachers
do a necessary follow up with their assignments. It is suggested that
teacher should give project work to students and also college must
have mentor mentee program to give their exercises a formal

foundation.

12. The teachers illustrate the concepts through examples and

applications.

103 responses

Usually |
Sometimes |1
Rarely |

Never |

Every time D i RO U i N DR S S 71.80%

Q.12 Explain concepts through
examples and applications.
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Analysis and comments:

An overwhelming response (95.20%) of students reported that teachers
illustrate the concepts thorough appropriate examples and give
application value of these concepts. It is suggested that teachers have
succeeded in their task of teaching the theoretical aspects and

applications.

13. The teachers identify your strengths and encourage you with
providing right level of challenges.

103 responses

Q.13 Identification of your
strengths and encouragement

Fully | | 71.80%
Reasonably [T 18.40%
Partially [ 7.80%
Slightly || 1%
Unableto || 1%

Analysis and comments:

Regarding this more than 90% Students have reported that the
teachers present such challenges full or at reasonably. This is a good
achievement of teachers of the college.

14. Teachers are able to identify your weaknesses and help you
to overcome them.

103 responses

Q.14 Identification of your
. weaknesses and help
Everytime (D o S M e b e 175.70%
Usually 19.40%
Som(;time a 1%
Rarely 1.90%
Never E 1.90% 2 :SC|900°
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Analysis and comments:

. Neal"ly 75% students have reported that every time their teachers do
1den@ their weakness and hello them to overcome them. College
must initiate with the student teacher mentorship program.

15. The institution makes effort to engage students in the
monitoring, review and continuous quality improvement of the
teaching learning process.

103 responses

Q.15 Continuous quality
improvement of the teaching

learning process

Strongly agree | 64.10%

Agree | 30.10%
Neutral || 3.90%

Disagree || 1%

Strongly disagree || 1%
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Analysis and comments:

04.20% students have reported that college takes efforts to engage
students in monitoring, review and continuous quality improvement.
Also students should be encouraged to put their suggestions and
complaints in the suggestion box or quality improvement in college.

16. The college/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

103 responses

Q.16Use of student centric
Toageat e methods iz sox

extent  —

Moderate [ 0 = =

Somewhat | | 6.80%

Very little | 0%




Analysis and Comments:

71.80% students are fully satisfied b use of student centric teaching
meth(?ds. However, the rest 23.03% have felt that only moderate or
occasional use of these methods is done by teachers. Hence, it is
suggested that teachers must be instructed to use such methods
often. They should organize field visits, give experiments and research
projects to students to work on the problems associated with the
topics in the syllabus.

17. Teachers encourage you to participate in extra-curricular
activities:
103 responses

Q. 17 Participation in

extracurricular activities.
To agreat |oeseesm = - : S 71.80%
extent =3 -

Moderate [ 23.30%
Some what || 2.90%
Very little || 1.90%

Notatall | 0%

Analysis and Comments:

Regarding this, it is note that an overwhelming majority of students
(more than 70 %) have positively reported that their teachers
encourage them to take part in such activities Extracurricular
activities are highly important for personality development of the
students. For multi-dimensional development of the students, it is
necessary that teachers encourage students to take part in such
activities like Cultural Activities, Dramas, Debates, Sports etc. Efforts
of the teachers in this regard are commendable.
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18. Effo.rts are made by the college for students to inculcate soft
skills, life skills and employability skills to make you ready for

///—

the world of work.

103 responses

Q.18 Efforts are made on soft , life
skills and employability skills

To agreat

extent 68%

Moderate
Some what
Very little

Not at all

Analysis and Comments:

Up to a great extent 00.30% students feel that the college_ is dqing
enough to inculcate the soft skill, life skills and employability skills.

But the remaining 9.70% students (feel that more needs to

be done to

enhance these skills. It is suggested that a weeklong soft skill program

should be organized each year which should include the wo
soft skills, life skills and employability skills.

19. What percentage of teachers use ICT tools suc
projector, multimedia etc. while teaching?

103 responses

Q.19 Use ICT tools

Aboveso RS 21.40%

70-89% |[HIENEENS 7.

50-69% s

30-49% [0 T e 33%

Below 29%

rkshops on

h as LCD




/ Analysis and Comment:

u
;hacl)di,ue;sé I?)?I él}etst?dents responses nearly 21% of the teachers are
reported that 30% ols effectively, still it is noteworthy that 33% have
o teachers are not making use of these tools while a

15.50% have report
these tools. ported that only 50% of the teachers are making use of

20. The overall qualit
y of teaching learnin
college is very good. g g process in your

103 responses

Q.20 Overall quality of teaching-
learning process
Strongly lﬁ;:"hg—pw R 47.60%

agree FiRas et

rgree [ENENETGE 44.70%
Neutral [ﬁf | 7.80%

Disagree | 0%

Strongly

disagree i

Analysis and Comment:

it is satisfying to report that more than
erall quality of Teaching Learning
ou the overall idea

Considering the responses,
90% students agreed to that the Ov
Process in the college is good. This question gives y
and impression of the college in the minds of students.
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Suggestions

1. To improve the overall teaching - learning experience :

1.Teaching is very good.
2.Some students suggest that improve the teaching method

3.Try to reach every students & ask for their doubts
4. Every teacher to give 100% efforts to solve problems of every

students.
5. All teachers teach every subject very interestingly.

6. Give proper notes of each subject.

7. Teaching learning process is more interactive

2. To improve soft skills, life skills and employability skills:

1. Arrange workshops, webinars, guest lectures for students.
2. Improve communication skills of students.

ove campus campus placements facilities.

3. Need to impr

3. Use of ICT in teaching learning process.:

1. Use of the LCD, projector in classroom.

2. Use of better graphics & visual media to engage students well.

3. To make teaching a two way interaction, learning through

digital resources.
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Action taken report

1) According to CBCS pattern there is introduction of new skill
based courses are organized by college.

2) Teacher encourage the Students for participation in webinars,
workshops, industrial visits for the students.

3) Evaluation & motivate the students to face online exams:

i : icular
4) Maximum participation of students in sports 8 extracurric

activities.

' d test are
5) For continuous assessment purpose assignments an

given to students.

6) Proper counseling to students during their study.

. - .cation skills of
7) Courses are organized to 1mprove communication

students.
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